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Role of a Scribe

Assisting the provider in 
navigating the EHR

Locating information for review 
(i.e., previous notes, reports, test 
results, and laboratory results)

Entering information into the 
EHR as directed by the provider

Researching information 
requested by the provider

Set Scribe Program Goals

Increasing revenue

Provider productivity

Patient satisfaction

Timely record input

Improvement in provider morale 
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Training Your Scribe

Medical terminology and technical 
spelling

Basic anatomy and physiology 

Basic coding

Basic structure of a progress note

Basics of Electronic Medical 
Records

HIPAA compliance

Computer aptitude, including 
functions of the EHR

Essential elements of documenting 
a provider-patient encounter

General knowledge of the roles 
and responsibilities of medical 
personnel

Tips for Managing and Monitoring Scribes

Documentation guidelines

Authentication guidelines

Regulations and guidance

Minimum knowledge, experience, 
and education qualifications

Definition of roles (i.e., scribe vs. 
provider)

Responsibilities and clear scope of 
practice

Performance expectations (i.e., 
productivity)

Training plan for the scribe 
and continuous training

Proper method of evaluation 

Documentation auditing 
protocols

Privacy and security auditing 
protocols

Implement Scribe Documentation Guidelines

History of the patient’s present illness

Review-of-systems (ROS) 

Past medical history and medications

Physical examination

Vital signs and lab values

Results of imaging studies

Impression/Plan

Common Documentation Duties for Medical Scribes:
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Other Tips for Success
Communicate with your 
patients about the role of 
the scribe

Verbally summarize 
physical exam and 
treatment plan to your 
scribe

Share a scribe

Maintain Provider 
Engagement

Benefits of Hiring a Scribe

Allows the provider to focus on bedside manner and provide 
hands-on, attentive, face-to-face care that increases both patient 
and provider satisfaction.

A scribe can enter information into the EHR without intrusion or 
interruption, allowing the provider to focus more on the patient 
diagnosis and treatment plans.

Improve the overall quality of documentation-not only in the level 
of granularity, but also in the level of specificity. 

Documentation is often available more quickly for review.
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Thank You


