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The Patient Perspective

Donald A Wiss MD Cedars‐Sinai Medical Center Los Angeles, Calif

The Patient Perspective
By Way Of Background

• I Have Always Been Healthy

• Never Had A Serious Illness

• Never Had A Surgical Procedure

• Never Been A Patient In Hospital

The Patient Perspective
By Way Of Background

• Everyone Has An Illness Or Injury

• Not Usually In Your Specialty

• Less So In Your Sub-Specialty

• I Fractured My Calcaneus
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The Patient Perspective
Mechanism Of Injury

• Classically A Fall From A Height

• Or MVA Floor Board Accident

• Mine A Running Jump Over Water

• I Knew Immediately The Diagnosis

The Patient Perspective
The First 3 Hours

• Moderately Severe Pain

• Unable To Stand Or Tip-Toe

• Arms Around Shoulders 2 People

• Urgent Care In < 1 Hour

• X-Ray, CAM Walker, Crutches

The Patient Perspective
Next 5 Days

• Heartbreaking CT Scan

• Prepare For Surgery

• Cancel Next 2 Months Of Practice

• Fill out Disability Papers

• Ice, Elevation, Compression Stocking
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The Patient Perspective
Next 5 Days

• Picked Surgeon

• Picked Anesthesiologist

• Picked Nursing Team

• Picked X-Ray Technician

• Picked Specific OR Suite

• Started At 6:30 AM

The Patient Perspective
Surgery

• Mentally & Emotionally Ready

• After IV Meds Remember Nothing

• Had A Regional & General Anesth

• Popliteal Block With Catheter

• Topped Up On POD#1

• Leg Numb 2.5 Days

The Patient Perspective
The Surgery

• Had My Own Surgical Team

• Lateral Decubitus Position

• Extensile Approach 

• 3 Hour Procedure

• In & Out Foley Cath At The End

• Spent One Night In Hospital
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The Patient Perspective
Pain Management

• 5mg Norco Twice On Day Of Injury

• Never Took Another Narcotic

• Toradol 15mg IV In Hospital

• Toradol PO For 2 Days Post-Op

• Ibuprofen 600mg q 6h

• Occasional Tramadol 50 mg

The Patient Perspective
Assistive Devices

• Splint For 10 Days

• Non-Compliant With CAM Walker

• Began Home ROM Exercises

• Crutches For 10 Weeks

• Non-Weight Bearing For 9 Weeks

• Knee Scooter Helpful

The Patient Perspective
Physical Therapy

• Started At 3 Weeks Post-Op

• Worked With One PT For 24 Visits

• One Hour Twice A Week

• Did A Lot Of Pilates

• Painful But Helpful
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The Patient Perspective
Weeks 1-4 Post-op

• Sleeping Very Difficult

• Took Ambien 10mg For 6-8 Weeks

• Medical Marijuana in Retrospect

• Leg Elevated & Iced

• Basically Chilled

• Not Very Productive

The Patient Perspective
Weeks 5-8 Post-op

• Twice Weekly Physical Therapy

• Much More Mobile

• Sat in Backyard 1-2 Hours Day

• Worked On Orthopedic Research

• Even Went Out To Dinner

The Patient Perspective
Weeks 8-12 Post-op

• Returned To Work Part Time

• Clinic Patients Twice A Week

• Knee Scooter Invaluable

• Handicap Parking Permit Helpful 
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The Patient Perspective
3 Months

• Resumed Surgery

• Standing >Than A 2 Hr Challenging

• Can Only Do 2 Big Cases A Day

• Lead Apron Not Helpful

• Sterile Sitting Breaks 

The Patient Perspective
Now 8 Months Post-Op

• Aware Of My Calc With Every Step

• Can Walk 3-4 Blocks

• 30 Minutes On The Elliptical

• Use Handrail On The Stairs

• Mostly Take The Elevator

• End Of Day Elevate & Advil 

The Patient Perspective
Lessons Learned

• Fragility Of Life

• Social Support

• Your Colleagues

• Pain Meds

• Assistive Devices
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The Patient Perspective
Lessons Learned

• Fragility Of Life

• Your Life Can Change In A Minute

• Must Accept & Move Forward

• No Pity Party

• True Test Of Your Character

• Need Iron In Your Core

The Patient Perspective
Lessons Learned

• Social Support

• Unable To Do This Alone

• Incapacitated The First 6 Weeks

• My Spouse Of 39 Years A Saint

• Kindness, Compassion, Optimism

• Reincarnation Of Mother Teresa

The Patient Perspective
Lessons Learned

• Your Staff & Colleagues

• Pam Swan My Secretary For 25 Yrs

• My Partners: Drs Moon, Lin, Little

• Others Who Stepped Up

• Forever Grateful 
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The Patient Perspective
Lessons Learned

• Narcotic Pain Medication

• Patient Expectations

• Human Variability

• Be Liberal Early

• And Stingy Late

• Impressed With Tramadol

• Don’t Forget Popliteal Block

The Patient Perspective
Lessons Learned

• Assistive Devices

• Non-Weight Bearing Is Difficult

• Crutches Were Exhausting

• Crutches Are For Young Patients

• Do Not Prescribe In Patients > 50

• Very Demanding On The Shoulders

• More Shoulder Than Foot Pain

The Patient Perspective
Lessons Learned

• Am I A Better Doctor After Being Pt ?

• Shared Experience

• More Empathetic ?

• More Appreciative 

• Major Impact On Mobility / Sports

• Probable Late Hardware Removal
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The Patient Perspective
Final Thoughts

Don’t 

Break 

Your 

Calcaneus


